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NEED ADDITIONAL INFORMATION? 
 

For further questions on this process please go to the CMS webpage at 
http://www.sonoma.edu/it/cms/contact.html to locate the  

Campus Community Functional Lead. 

OBJECTIVE: The Student Services Center is an 
Administrative ‘One-Stop-Shop’, a single point of 
entry to view and update a wide range of student 
data. 
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Access & Use the Student Services Center 

 
Introduction  
 
The Student Services Center is a collection of components: 
 
Student Center – Displays most of what the student sees on the Student Center self-service page 
General Info – Campus community data and student groups 
Admissions – Current status and program 
Transfer Credit – Transfer course, test credit and other credit 
 
And depending on your security: 
Finances – Student Account information 
Financial Aid – Financial Aid by year 
 

Step Directions Screenshot 
1 You can search by 

name or enter the 
student ID number in 
the ID field 
 
Click the Search button 

 

Navigation: Main Menu > Campus Community > Student Services Ctr (Student) 
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Step Directions Screenshot 

2 The first tab, Student 
Center contains most of 
the information that a 
student sees when 
he/she uses the self-
service pages. 
 
 

 

3 Click the General Info 
tab to view campus 
community data. 
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Step Directions Screenshot 

4 Depending on your 
security, you may also 
have the ability to edit 
information. 
 
Click the Edit Service 
Indicators link. 

 

5 You will be taken to the 
Manage Service 
Indicators page, where 
you can review 
information in detail or 
make changes if you 
have security access to 
do so. 
 
Select Cancel to return 
to the Student Services 
Center 
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Step Directions Screenshot 

6 Continue scrolling down 
the General Info page 
to find Address, 
Phones, and Email for 
the Student 
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Step Directions Screenshot 

7 Go back to the top of 
the page where the tabs 
appear, and click the 
Admissions tab 

 
8 Continue using the tabs 

to access Academics 
(Records data), 
Transfer Credit, and if 
applicable to your 
security, Finances and 
Financial Aid. 

 

9 To view another student 
you will need to click on 
the yellow Return to 
Search button located 
at the bottom of the 
page. 
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